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ABSTRACT 
The aim of this thesis is to explore the development of a contextualised set of evaluation 
criteria for studying internationalisation at a Vietnamese public university. The 
literature on internationalisation has so far paid little attention to Vietnam, a context 
which is at an early stage in conceptualising a plan for its internationalisation. This 
thesis, therefore, will assist Vietnamese universities in this effort in order to become a 
part of the global higher education system. Having access to a set of relevant evaluation 
criteria will not only enable them to better understand their current level of 
internationalisation but also inform their future internationalisation strategy.  
The research process was supported by two conceptual frameworks: practical 
participation evaluation and utilization-focused evaluation approaches. A mixture of 
qualitative and quantitative research methods was employed to conduct the three-phase 
development of the contextualised set of evaluation criteria. A collaborative partnership 
was also developed with the institutional stakeholders from a key university for which 
the set of criteria was contextualised for evaluating the internationalisation process. 
The findings from this study indicated that the development of a contextualised set of 
evaluation criteria for internationalisation at a Vietnamese public university was 
informed by a complexity of contextual factors. In particular, the domestic-focused 
nature of institutional internationalisation was found to be shaped not only by national 
economic and political rationales but also the institutional structure of single focus on 
teaching. The complexity was further expanded to (national) cultural relevance, 
institutional purposes for the evaluation, and the institutional mono-disciplinary 
structure when it came to the evaluation of that internationalisation. As a result of the 
study, a modelling process for developing a contextualised set of criteria for 
internationalisation at Vietnamese public universities was established.  
Insights into the complexity of the process for contextualising a set of evaluation criteria 
to study internationalisation at a Vietnam university also led to implications and 
recommendations for institutional stakeholders at the key university in the study (policy 
implementers and senior leaders), other universities, and policy makers.    
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